
 

 

 

 

 

 

 

 

 

bŜǾŀŘŀ {ǘŀǘŜ .ƻŀǊŘ ƻŦ /ƻǎƳŜǘƻƭƻƎȅΩǎ LƴŦŜŎǘƛƻƴ /ƻƴǘǊƻƭ /ƻǳǊǎŜ 

Welcome- This document can be used for technical assistance and resources throughout the presentation 

Please click on the topic you would like to learn more about 

a. Audio in a Brainshark Presentation 

b. Flash Video (Visual) in a Brainshark Presentation 

c. Guestbook (How we track your completion) 

d. Examination Questions  

e. Completion Criteria (What is required to pass this course) 

f. Printing your Completion Certificate 

g. Brainshark Technical Support (Issues with how the presentation plays) 

h. Nevada State Board of Cosmetology Questions (Infection Control Questions) 

 

 

 

 

 

 

 

 

 

 



Audio 

The presentation contains spoken audio. We recommend having your speakers on, or wearing earphones.  To hear 

important facts about infection control, watch this presentation in a quiet room without distractions.  

If you are hearing impaired or your computer does not have speakers, the author of this presentation has enabled slide 

notes for you to read along with the visual. To turn on slide notes for the presentation follow these steps: 

1. Start the presentation, once the sharkfin has loaded the presentation and you see the presentation- press pause on 

the player controls: 

 

 

2. Click on the Question Mark in the lower right hand corner of the viewer- ¢ƘŜǎŜ ŀǊŜ ȅƻǳǊ ά¢ƻƻƭǎ ŀƴŘ IŜƭǇέ 

 

 

 

 

 

3. A pop-ǳǇ ƳŜƴǳ ǿƛƭƭ ŀǇǇŜŀǊΦ {ŜƭŜŎǘ ά±ƛŜǿ {ƭƛŘŜ bƻǘŜǎέ 

 

 

 

 

4. The viewer will resize and the slide notes appear below the image 

 

 

 

 

 

 

 

If you cannot hear the audio, and you have checked to make sure your speakers are on, and are not on mute. Please 

contact Brainshark Technical Support for help. 

 

 

 



Flash Video 

A Brainshark presentation is a flash video. All of the images, text, and videos which are imported into Brainshark are 

converted into Flash.  If you cannot see the visual, you may need to update the flash version on your computer.  

Brainshark has created a document for our Minimum System Requirements to view a Brainshark Presentation. Please 

reference this document to see what version of Flash is needed. 

To see what version of flash you have please go to: http://www.brainshark.com/systemcheck  

This will test components of your computer Brainshark needs in order to play successfully. You need to have a green 

checkmark in the left hand column for all of the components.  Brainshark also provides a link to Adobe where you can 

update your flash player for free. 

 

 

 

 

 

 

 

 

 

 

 

If you have all green checkmarks, but are still having problems viewing Brainshark, Use ǘƘŜ ά.ǊŀƛƴǎƘŀǊƪ {ȅǎǘŜƳ /ƘŜŎƪ 

CŜŜŘōŀŎƪέ ōǳǘǘƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ  ¢Ƙƛǎ ǿƛƭƭ ƎŜƴŜǊŀǘŜ ŀƴŘ ǎǳōƳƛǘ ȅƻǳǊ ǎȅǎǘŜƳ ŎƘŜŎƪ ǘƻ ŀ .ǊŀƛƴǎƘŀǊƪ 

Technical Support Engineer who will be happy to assist you further. 

 

 

 

http://cco.brainshark.com/documents/Minimum_System_Requirements.pdf?tx=CCO
http://www.brainshark.com/systemcheck


Guestbook 

Nevada State Board of Cosmetology requires you to complete the Infection Control Course with your Cosmetology 

Renewal. To receive credit, please make sure you fill out the guestbook correctly.  

If you have multiple licenses, enter only one license number and you will receive credit for each license you are 

renewing.  

The Guestbook will also be what is producing the information on your certificate therefore if you do not fill it out 

correctly, the certificate will not be properly filled in.  

The Guestbook will appear at the beginning of the presentation, and you must fill it out in order to view the 

presentation.  

 

 

 

 

 

 

 

 

 

aŀƪŜ ǎǳǊŜ ǘƻ ŎƭƛŎƪ άwŜƳŜƳōŜǊ aŜέ ƛƴ ƻǊŘŜǊ ǘƻ ǎŀǾŜ ȅƻǳǊ ƛƴŦƻǊƳŀǘƛƻƴΦ  If you leave and come back to a presentation you 

have already viewed, Brainshark will ask you if you would like to: 

Resume- Start where you left off 

Start Over- Start from the beginning of 

the presentation 

 

 

 

 

 

 

 



Examination Questions 

The course had a ǊŜǉǳƛǊŜŘ мл ǉǳŜǎǘƛƻƴ ǘŜǎǘ ŀǘ ǘƘŜ ŜƴŘΦ Lƴ ƻǊŘŜǊ ǘƻ Ǉŀǎǎ ŀƴŘ ōŜ ŎƻƴǎƛŘŜǊŜŘ ά/ƻƳǇƭŜǘŜέ ȅƻǳ must pass 

with a score of 80% or higher. 

¢ƻ ŀƴǎǿŜǊ ŀ ǉǳŜǎǘƛƻƴΣ ǎŜƭŜŎǘ ǘƘŜ ŎƻǊǊŜŎǘ ŀƴǎǿŜǊ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά{ǳōƳƛǘέ ŀǘ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ 

 

The bottom of the screen will display your feedback and current score. Click continue to move on to the next slide: 

 

 

 

 

 










